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HOUSING AUTHORITY OF THE CITY OF SEATTLE

MANUAL OF OPERATIONS

SUBJECT: Alternative Rent Due Dates
POLICY:  The Housing Authority, for the purpose of timely and efficient collection of rental monies due it, has established a standard rent due date for all tenants.  Recognizing, however, that on rare occasions individual tenants may have a compelling reason for not being able to pay their rent according to this standard due date. 

The Housing Authority shall permit the establishment of an alternative to the standard rent due date, if requested by a tenant.  The tenant must support the request with sufficient justification and the Housing Authority is under no obligation to approve such a request unless in the judgment of the Manager, the request will be of benefit to both the Housing Authority and the tenant.  The request for an alternative due date may be for one month only or it may be on an ongoing basis for an indefinite number of months.  If the request is for only one month, it must be made prior to the time that the rent would be considered to be late.  If the request comes after the rent is late, then it will not be granted and all late charges and potential legal charges as may be appropriate shall be applied. 

SCOPE:  These policies and procedures shall apply to all low-income housing rental programs administered by the Seattle Housing Authority.

RESPONSIBILITY:  The Director of Housing Management shall have responsibility for the administration of these policies and procedures.  This responsibility shall be delegated to the Management staff in the respective communities who shall coordinate work activities related to these policies and procedures.
PROCEDURE:  When requested by a tenant, the Manager may consider a request to establish an alternative rent due date on an ongoing basis.  The tenant must supply justification for the request in the form of reasons which explain the necessity of the request.  It is anticipated that the chief reason for such a request will be that the tenant's income is not received by the standard rent due date and that the tenant would regularly incur late charges and legal fees if the alternative due date was not approved.  In many instances, this would involve a tenant whose income is from employment but who is not paid until the 15th or 20th of the month.  Even in such cases, the Manager should work with the tenant to get them to pay their rent for the coming month with their income from the previous month (one month ahead) so as to avoid this situation.

In no case shall the Housing Authority/Manager approve an alternative due date which is later than the 20th day of a given month.  Alternative rent due dates shall be approved for a period not to exceed six (6) months without review by the Manager.  At the end of a six month period, if the need to continue the alternative rent due date still exists, it may be extended, but the goal shall be to have the tenant return to the normal rent due date of the 1st of each month as soon as possible.

SHA MANUAL
Code:
L11.1-2

Rent Collection & Security Deposits
Effective Date:
1/1/94


Page No.:
2

When an alternative rent due date is approved the Manager shall prepare a Adjustment Memo (SHA-330) and send it to the Technology & Networking Services (TNS) department so that the change may be entered into the Resident Information and Accounting System (RIAS).

If rent is not paid in full by the established alternative rent due date, a late charge in an amount in keeping with standard SHA policy will be assessed on the following day.  The standard SHA eviction procedure will also be initiated automatically.

