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SAMPLE LETTER – Request to Resident/Applicant for additional information regarding reasonable accommodation request. 

Dear Resident/Applicant:

We have received your Request for Reasonable Accommodation.  Before a decision can be made and your request processed, additional information is needed on the following:  (state the issue in clear and simply language).

The additional information is needed because (State the reason that SHA needs the additional information).  

You can provide this additional information by (acceptable means of verification) and submit it to your management office.  If you feel you are unable to provide this information, please contact us so we can discuss options.

We will not be able to make a decision until we have this new or additional information.

If you think that you have already given us this information, or if you have any questions about this request, please call us at _______________. Thank you.

Sincerely,







