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EXHIBIT 1
EXEMPTIONS

	Existing & Proposed Exemptions
	Reasonable Documentation

	
	

	Automatic Exemptions
	

	
	

	62 years or older - Lifetime
	SHA Automatic

	Blind or Disabled - Lifetime
	SHA Automatic if known (SSI/SSDI) or self-certifies that s/he is unable to comply with the service provisions.

	Employed (8 hours or more per month)
	SHA and/or Employer Automatic

	Parent or legal guardian with a child under 13 in the home
	SHA Automatic

	Member in a Family with someone in compliance with state welfare program/TANF
	SHA/DSHS Automatic (Compliance must be confirmed annually with DSHS)

	
	

	Other  Eligible Exemptions
	

	
	

	Primary caretaker of someone disabled or elderly, who may or may not reside in public housing
	Third-Party Verification by an established agency providing oversight or by the doctor of the elderly/disabled person

	Economic Self-Sufficiency Program
	Proof of enrollment – Third Party Verification

	Vocational Education/Job Skills Training
	Proof of enrollment – Third Party Verification

	High School/GED Program/Higher Education
	Proof of enrollment – Third Party Verification

	Providing Child Care for someone doing CSR
	Third Party Verification by an established agency providing oversight

	Work Exempt via state welfare program/SSA
	DSHS –  Third Party Verification

	Pregnant
	Doctor – Third Party Verification

	Person with pending SSI or unemployment applications
	Third Party Verification

	Person with DSHS/SSA disputes (one time use only)
	Third Party Verification

	Victims of domestic violence, where participation would put the victim at risk
	Self-certifies that s/he is unable to comply with the service provisions

	Sick or suffering from a temporary disability expected to last 60 days or more
	Doctor – Third Party Verification – Exempt until the next review

	Recent graduates of educational/vocational programs to find jobs
	Self-certifies (documentation of graduation date)

	Anyone 55 or older (near elderly as defined by HUD)
	Self-certifies that s/he is unable to comply with the service provisions

	Parent/legal guardian home schooling a child under 18
	Seattle Public Schools Third Party Verification

	Active Duty Reservists/Military personnel 
	Third Party Verification


EXHIBIT 2
CSR REVIEW COMMITTEE

AND GRIEVANCE PROCEDURES

GRIEVANCE PROCEDURES

1. Hearing request is submitted to management for one of the following reasons:

a. Management notifies tenant in writing they are non-exempt from CSR requirement. 

b. Management notifies the tenant that information submitted to fulfill the CSR is not sufficient or does not fulfill the requirement.

i. The letter sent to the tenant, indicating one of the above issues, includes the following information regarding their right to appeal:

1. May request a grievance hearing, if they disagree with management’s decision. 

2. Request must be submitted within ten (10) business days from the date of the letter.

3. Request must be made in writing 

4. Request to be submitted directly to management office. 

2. Request is reviewed by Property Manager, Senior Property Manager, and Property Management Administrator.

a. If approved, then a hearing will be scheduled by the Grievance Coordinator as described below.  

b. If denied, then request is forwarded to Grievance Coordinator in Legal Department for consideration.

c. If request is submitted after the 10 business day’s deadline, then the request is forwarded directly to the Grievance Coordinator. Grievance Coordinator will review and make a determination to either grant hearing request or deny request, notifying tenant of the decision in writing.

3. Grievance Coordinator will schedule hearing for next available scheduled CSR committee meeting, notifying both the manager and tenant of the scheduled date.

a. Any eviction or other pending action regarding a tenant’s CSR requirement or notice of non-compliance will be held until a decision has been made by the review committee.

i. Note: If grievance is in regards to a notice of non-compliance, the tenant must continue to fulfill required monthly CSR hours.

b. Scheduling letter will contain:

i. Date of hearing 

ii. Time of hearing 

iii. Location of hearing

iv. Failing to appear for hearing will result in waiver of right to appeal decision and SHA’s decision will stand.

v. Right to an interpreter

vi. Right to disability accommodation

CSR REVIEW COMMITTEE

1. CSR committee will consist of 5 members . 

a. Supportive Services Coordinator serving as Chairperson;
b. Resident from LIPH (cannot review grievances from own community);
c. Senior Property Manager from LIPH (cannot review grievances from own community);
d. Risk Management representative; and
e. Human Resources representative.

2. The chairperson will be in charge of the hearing and is responsible for maintaining proper conduct and order. 

a. Other members of the committee may ask questions of either the tenant or management. 

b. The chairperson will ask management to present information first, and then allow the tenant to present information. 

c. Both sides will be given the opportunity to present their information without being interrupted by the other side. 

d. After the initial information has been presented, either side may then clarify information given, or with the permission of the chairperson, may ask for further information from the opposing side.

3. After both sides have presented their relevant information, management and tenant will be dismissed from the hearing room. 

a. The committee will review the information presented and take a vote to uphold or deny the grievance request. 

b. The decision and supporting reasons will be written up on the “Hearing Results” form provided. All members of the committee will sign the “Hearing Results” form after the decision has been written up. 
c. Proceedings will be audio taped.
4. The chairperson or his/her designee will have 10 business days to issue the written findings and conclusions of the CSR review committee to the Grievance Coordinator.

5. The Grievance Coordinator will be responsible for copying and distributing the Committee’s written decision to the following:

a. Tenant, 

b. Management, 

c. Grievance file, 

d. ED quarterly report, and 

e. Redacted copy (available for public review).
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