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HOUSING AUTHORITY OF THE CITY OF SEATTLE

MANUAL OF OPERATIONS

SUBJECT:  Restrictions on Assistance to Non-Citizens

PURPOSE:  Section 214 of the Housing and Community Development Act of 1980 prohibits the Secretary of the Department of Housing and Urban Development (HUD) from making financial assistance to persons other than United States Citizens, Nationals, or certain categories of non-citizens who can provide eligible status.  Effective June 19, 1995 all public housing authorities were directed to be in compliance (Section 214 of the Housing and Opportunities Act of 1980, 42 U.S.C. (1436a.(a) and 24 CFR Subpart E, (5.500-(5.528) and implement the law for all federally subsidized programs.

Beginning in June, 1995 all federally-subsidized applicants and residents were required to declare citizenship or eligible immigration status and SHA verified eligible status with the Immigration and Naturalization Service (INS.)  To be in compliance, the Seattle Housing Authority (SHA) began notifying its’ applicants and tenants of the restriction on assistance to non-citizens. 

On November 29, 1996 the Federal Register issued an interim rule which allowed public housing agencies (PHA’s) the choice of opting out of implementing the rule.  Therefore, SHA’s Board of Commissioners chose to exercise it’s right to “opt-out” of further implementing this policy.  

Effective June 11, 1999 HUD revised the regulations to incorporate the rules outlined in the Quality Housing and Work Responsibility Act (QHWRA) which was signed into law on October 21, 1998.  This final rule no longer gives public housing agencies (PHA’s) the choice of “opting-out.” However, it does allow PHA's to defer verification until the time of the next regularly scheduled annual recertification.  

To be in compliance, SHA’s board of commissioners adopted this policy in February, 2000 and instructed staff to begin implementation effective July 1, 2000.

POLICY:   The provisions for this policy shall apply to current tenants and participants in the following Seattle Housing Authority programs: public housing, Section 8 New Construction, Rental Certificates, Rental Vouchers, Moderate Rehabilitation programs and all other Section 8 covered programs which assist housing under Section 8 of the 1937 Act.

Definitions:
Citizen:  is a citizen of the United States;


National:  is a person who owes permanent allegiance to the United States, for example, as a result of birth in a United States territory or possession;


Non-citizen:  is a person who is neither a citizen nor national of the United States;


Evidence of Citizenship or Eligible status:  are the documents which must be submitted to evidence citizenship or eligible immigration status.  (see C. General Provisions below)


Mixed Family:  is a family whose members include citizens, nationals or who have eligible immigration status, and members who are not citizens, nationals, or have eligible immigration status.

A. Housing Authority Responsibility.  It shall be the responsibility of SHA to notify all applicants and current tenants of the law.  This notice must describe who qualifies for assistance and the required verification(s).  Further, the Housing Authority shall provide any notice or document (decision, declaration, consent form, etc.) where feasible, to the individual in a language that is understood by the individual, if the individual is not proficient in English; or in an accessible format for those persons with a disability.

B. Tenant Responsibility.  As of June 19, 1995 all persons receiving financial assistance under these federally subsidized programs shall declare whether they are a U.S. citizen, U.S. national, or a non-citizen with eligible immigration status; or choose not to declare his or her eligible status.

Adult members 18 years of age or older shall be required to sign a Declaration of Citizenship or Immigration Status form at the time of his or her next or first annual recertification, after July 1, 2000.  The head of household or the adult responsible must verify for each minor child under 18 years old.   Additionally, all new household members added to the lease shall be required to declare his or her status at the next annual recertification.

If eligible immigration status is claimed, the  tenant and all applicable household members must provide a copy of his or her registration card and sign the Eligible Immigration Status Verification Consent Form for each member of the family which the Housing Authority shall verify with the U.S. Immigration and Naturalization Service (INS).

If a tenant refuses or is unable to provide verification that he or she and each member of the family is a citizen, national, a non-citizen with eligible immigration status, or chooses not to claim any status, the tenant may request to have his or her public housing assistance reduced or terminated.

C. General Provisions.  Housing assistance may be provided to a) citizens and nationals or b) non-citizens who have eligible immigration status and who have provided the required verification.

1. U.S. Citizens or U.S. Nationals of the United States; or

2. Non-citizens who have Eligible Immigration Status in one of the following categories:


a.
Immigrants and Special Agriculture Workers.  A non-citizen lawfully admitted for permanent residence, as defined by (Section 101(a)(20) of the Immigration and Nationality Act (INA), as an immigrant, as defined by section 101(a)(15) of the INA (8 U.S.C. 1101(a)(20) and 1101 (a)(15) respectively) (immigrants)).  This category includes a non-citizen admitted under section 210 or 210A of the INA (8 U.S.C. 1160 or 1161), special agriculture workers, who have been granted lawful temporary resident status; or


b.
Non-citizens Residing in U.S. Prior to 1972.  A non-citizen who entered the United States before January 1, 1972, or such later date as enacted by law, and has continuously maintained residence in the United States since then, and who is not eligible for citizenship, but who is deemed to be lawfully admitted for permanent residence as a result of an exercise of discretion by the Attorney General under Section 249 of the INA (8 U.S.C. 1259); or


c.
Refugee or Asylum Status.  A non-citizen who is lawfully present in the United States pursuant to an admission under section 207 of the INA (8 U.S.C. 1157)(refugee status); pursuant to the grant of asylum (which has not been terminated) under section 208 of the INA (8 U.S.C. 1158) (asylum status); or as a result of being granted conditional entry under Section 203(a)(7) of the INA (8 U.S.C. 1153(a)(7)) before April 1, 1980, because of persecution or fear of persecution on account of race, religion, or political opinion or because of being uprooted by catastrophic national calamity; or


d.
Parole Status.  A non-citizen who is lawfully present in the United States as a result of an exercise of discretion by the Attorney General for emergent reasons or reasons deemed strictly in the public interest under Section 212(d)(5) of the INA (8 U.S.C. 1182(d)(5)) (parole status); or


e.
Deportation Asylum.  A non-citizen who is lawfully present in the United States as a result of the Attorney General's withholding deportation under Section 234(h) of the INA (8 U.S.C. 1253(h)) (threat to life or freedom); or


f.
Amnesty Granted.  A non-citizen lawfully admitted for temporary or permanent residence under Section 245A of the INA (8 U.S.C. 1255a) (amnesty granted under INA 245A).

3. Submission of evidence of citizenship or eligible immigration status.  Each family member, regardless of age, must submit the following evidence:

a. U.S. Citizens, verification consists of a signed Declaration of U.S. Citizenship or Immigration Status form.

b.
Non-Citizens 62 years or older and a tenant as of June 19, 1995, the verification is:

1)
a signed Declaration of Citizenship or Eligible Immigration Status form; and

2)
proof of age document.

c.
All Other Non-Citizens, the verification consists of:

1) a signed Declaration of Eligible Immigration Status; and

2) a signed Verification Consent Form; and

3) one of the following documents from the U.S. Department of Immigration and Naturalization Services (INS):

(a)
Form I-551
Alien Registration Card

(b)
Form I-94
Arrival Departure Record annotated with one of the following:


(1)
Admitted as Refugee Pursuant to Section 207


(2)
Section 208 or Asylum


(3)
Section 243(h) or Deportation stayed by Attorney General


(4)
Paroled Pursuant to Section 212(d)(5) of the INA

(c)
Form I-94
Arrival Departure Record not annotated, must be accompanied by one of the following:


(1)
A final court decision granting asylum


(2)
A letter from the INS asylum officer, or INS district director granting asylum


(3)
A court decision granting withholding or deportation


(4)
A letter from an INS asylum officer granting withholding of deportation

(d)
Form I-688
Temporary Resident Card annotated with Section 245A or 



Section 210

(e)
Form I688B
Employment Authorization Card annotated with Provision of Law 274a.12(11) or Provision of Law 274a.12

(f)
INS Receipt
Indicating the application for issuance of a replacement document for one of the above.

4. Verification of Eligible Immigration Status.  Primary verification is conducted by SHA through the INS’s Automated Status Verification System  for Entitlements (ASVS) PC System 2 

When the system cannot provide the immigration status, the query will automatically be transmitted to an INS office for additional verification.  

If the secondary verification fails to confirm eligible immigration status, SHA shall send a copy of the INS determination and a letter notifying the family of its ineligible status and options, including their right to an appeal.  The family will have thirty (30) days to respond to this letter with their choice of option to SHA. 

Because SHA will not be able to reverse an INS determination of immigration status, the head of household will be encouraged to pursue the INS appeal process prior to requesting a hearing with SHA.  The INS is required to issue a decision within 30 days of its receipt of documentation concerning the appeal.  If they are unable to issue a decision within 30 days, the INS will inform the family and SHA of the reasons for the delay.  Once SHA receives a copy of the INS decision, a determination will be made as outlined on the Eligibility Chart.

5. Termination of assistance.  Assistance to a tenant may not be terminated on the basis of ineligible immigration status of a family member if:

a. the primary and secondary verification of any immigration documents that were timely submitted has not been completed; or

b. the family member for whom required evidence has not been submitted has moved; or

c. the family member who is determined not to be in an eligible immigration status following INS verification has moved; or

d. the INS appeals process has not been concluded; or

e. the Housing Authority’s appeal process has not been concluded; or

f.  assistance is prorated (see 7. Below); or

g. assistance for a mixed family is continued (see 7. Below); or

h. deferral of termination of assistance is granted (see 7 below)

6. Events causing termination of financial assistance. A tenant’s assistance (subsidy) shall be terminated upon the occurrence of any of the following events:

a.
evidence of citizenship and eligible immigration status (i.e. the declaration) is not submitted by the date specified; or

b. evidence of citizenship and eligible immigration status is timely submitted by INS primary and secondary verification does not verify eligible immigration status; and

1) the family does not pursue INS appeal or SHA’s informal hearing rights; or

2) INS appeal and informal hearing rights are pursued, but the final appeal or hearing decisions are decided against the family member.  Notice must be given to the family and shall advise them:

(a) that financial assistance subsidy will be denied or terminated, and provide a brief explanation of the reasons; or

(b) that they may be eligible for pro-ration of assistance (see 7. below); or

(c) the criteria and procedures for obtaining relief for mixed families and other families (see 7.below); or 

(d) any further appeal rights have been exercised.

c. When it is determined the family knowingly allowed an ineligible individual to reside in the unit (on a permanent basis).

7. Preservation of mixed families.  One of three types of assistance are available to mixed families.

a. Continued assistance.  A mixed family may receive continued housing assistance if all of the following conditions are met:

1) the family was receiving assistance on November 29, 1996; and

2) the family’s head of household or spouse has eligible immigration status; and

3) the family does not include any person (who does not have eligible immigration status) other than the head of household, any spouse of the head of household, or any parents or children of the head of household or spouse; or

b) Pro-ration of continued assistance.  If the family was not receiving housing assistance as of November 29, 1996, they do not qualify for continued assistance as described in 7.a. “Continued assistance” above, but may qualify for prorated assistance. The amount of assistance paid for a mixed family is reduced based on the number of household members who have ineligible status.  The term “household” does not include foster children or unrelated live-in attendants. 
c) Temporary deferral of termination of assistance.  If a mixed family qualifies for prorated assistance (and does not qualify for continued assistance), but decides not to accept prorated assistance, or if a family has new members with eligible immigration status, the family may be eligible for temporary deferral of termination of assistance if necessary to permit the family additional time for the orderly transition of these family members with ineligible status, and any other family members involved, to find other affordable housing (i.e. housing that is not substandard, that is of appropriate size for the family and that can be rented for an amount not exceeding the amount that the family pays for rent, including utilities, plus 25 percent).  The  initial period is for six (6) months and may be renewed for additional periods of six (6) months but the aggregate deferral period shall not exceed a period of three (3) years.

8. Prohibition of assistance to Non-citizen students.  The provisions permitting continued assistance, prorated assistance or temporary deferral of termination of assistance for certain families, does not apply to a person who is determined to be a non-citizen student.


The prohibition on assisting a non-citizen student also extends to the non-citizen spouse and minor children of any non-citizen student accompanying or following to join such student.  The prohibition does not extend to the citizen spouse and the children of the citizen spouse and non-citizen student.

A non-citizen student is a non-citizen who:

a) has a residence in a foreign country that the person has no intention of abandoning;  

b) is a bona fide student qualified to pursue a full course of study; and 

c) is admitted to the USA temporarily and solely for purposes of pursuing such a course of study at an established institution of learning or other recognized place of study.

9.
Changing Types of Assistance
Once the review process has been completed, it is possible for the family to request and receive permission to change the type of assistance received.  

A family with a temporary deferral who is unable to find other affordable housing, as long as the family made the required efforts to find other affordable housing and SHA verified that other affordable housing is not available, the family could request and SHA must provide prorated assistance for the family.

It is possible for the immigration status of family members to change, i.e., ineligible at the time of review may later receive eligible status from the INS.

10. Compliance with non-discrimination requirements.  SHA shall administer the restrictions on use of assisted housing by non-citizens with ineligible immigration status in conformity with the nondiscrimination requirements of including, but not limited to, Title VI of the Civil Rights Act of 1964 and the implementing regulation of 24 CFR Part 1, Section 504 of the Rehabilitation Act of 1973, and the implementing regulation of 24 CFR Part 100, and other civil rights statues cited in the applicable program regulations.  These statutes prohibit, among other things, discriminatory practices on the basis of race, color, national origin, sex, religion age, sexual orientation, disability and familial status in the provision of housing.

11. Protection from liability for SHA.  HUD will not take any compliance, disallowance, penalty, or other regulatory action against SHA with respect to any error in its determination of eligibility for financial assistance based on citizenship or immigration status:

12. Protection from liability for State, local, and tribal government agencies and officials.  State, local and tribal government agencies and officials shall not be liable for the design or implementation of the verification system (ASVS) and the informal hearings provided, so long as the implementation by the State, local or tribal government agency or official is in accordance with prescribed HUD rules and requirements.

13. Liability of ineligible tenants for reimbursement of benefits.  When a tenant has received the benefit of housing assistance to which the tenant was not entitled because the tenant intentionally misrepresented eligible status, the ineligible tenant is responsible for reimbursing HUD for the assistance improperly paid.  If the amount of the assistance is substantial, the Housing Authority shall refer the case to the HUD Inspector General’s Office for further investigation.

RESPONSIBILITY:  Under the general supervision of the Director of Housing Operations,  the Senior Property Manager shall be responsible for implementation of this policy for all public housing and Section 8 New Construction tenants.  Under the direction of the Director of Porchlight, the Program Administrator for SHA’s Section 8 participants shall implement the final rule for all Rental Certificates, Rental Vouchers, Moderate Rehabilitation programs and all other Section 8 covered programs which assist housing under Section 8 of the 1937 Act  

PROCEDURES FOR RESTRICTIONS ON ASSISTANCE TO NON-CITZENS: 

Operations staff conducting the move-in or lease addition will enter the following information into the Memory Lane System (MLS):


  MLS Procedure
For each person on the lease enter into the Household Member screen

Select “PV – Members Eligibility Status is Pending Verification”

On the HUD-50058 General Information screen

Select “F – Eligible for Full Assistance Pending Verification” 

A. Declaration and Verification of Eligibility.

1. Declaration

Staff conducting the Annual Recertifications (AR), shall include the Notice of Restrictions on Assistance to Non-Citizens, SHA-1200 and Declaration of Citizenship or Immigration Status (SHA-1117) with the AR Notification packet for completion.

All tenants and new persons requesting to be added to the lease must complete the Declaration of Citizenship or Immigration Status (SHA-1117). The head of household or the adult responsible for the minor child must verify minor children (under 18 years old) who will be living in the household.  

Each person must declare their status as one of the following:

1) U.S. Citizens or U.S. Nationals.  Verification is not required if the tenant declares himself or herself to be in one of these two categories.  


  MLS Procedure

If ALL members are eligible:

Enter for each person into the Household Member screen

Select “EC – Member is an Eligible Citizen” 

On the HUD-50058 General Information screen

Select “E – Eligible for Full Assistance”

2) Non-Citizen with Eligible Immigration Status . Family member will be required to complete the Eligible Immigration Status Verification Consent form (SHA-1118) and provide a copy of their INS registration number and INS document(s) Original INS documents are kept by the resident.

3) Non-Citizen.   SHA shall review these members in conjunction with all other family members’ declaration in making a final determination for the family.

NOTE:  for a Non-citizen family member 62 years of age or older and receiving assistance on the effective date of the Final Rule (June 19, 1995) should submit a signed declaration of “eligible immigration status” (on the Declaration form) AND a proof of age document.

4) Request for Extension.  Family member must provide information from INS of the estimated time-frame to receive the evidence of eligibility.  

2.  Verification of Non-Citizens with Eligible Immigration Status
1) Primary Verification: Automated Status Verification System for Entitlements (ASVS) PC System 2. The Senior Property Manager or designee will verify each household member’s status with the automated System for Alien Verification for Entitlements (ASVS) PC System.  The INS ASVS system provides access to names, file numbers and admission numbers of eligible non-citizens. 

Additional Verification: 

When the system cannot provide the immigration status, the query will automatically be transmitted to an INS office for additional verification.  The immigration status for queries requiring additional verification will usually be provided with 2 to 3 days.  
If eligible status is confirmed:

1. Write confirmation number on the Declaration (SHA-1117), sign and date

2. Update MLS Household Member and HUD-50058 General Information


MLS Procedure
Enter for each person into the Household Member screen

Select “EN – Member is an Eligible Non-Citizen”

If all members are citizens, nationals or eligible non-citizens:

Enter on the HUD-5005``8 General Information screen  

Select “E – Eligible for Full Assistance”

3. Originals will be placed in the resident file

Secondary Verification: 

2) If a family member cannot claim status or if the ASVS system asks the user to submit documentation, staff shall submit:

1. Copy the Declaration (SHA-1117) and Verification Consent (SHA-1118) form.

2. Complete an INS-G-845 form.  See Exhibit 5 for instructions on how to complete

3. Submit the copies of the SHA-1117,  SHA-1118, a photocopy of the non-citizen’s immigration document with the original INS-G845 to the local office of the Immigration and Naturalization Service.   See Exhibit 5 for instructions on how to submit.

4. Track all households whose documentation is sent for secondary verification (SHA-1199)  

Upon receipt of the G-845, the immigration Status Verifiers at INS, will research INS records, complete the response portion of the Form G-845, and return both the form and the attached photocopies to the requesting official within ten (10) working days.  Delay, denial, reduction or termination of a benefit based on immigrations status should never occur before completion and return of a secondary verification request.  

B. Determination of Financial Assistance.

Each family should fall into one of three categories:

1. Eligible Family:

When ALL family members are eligible, i.e., declare to be U.S. Citizens, U.S. Nationals, or have been verified as having Eligible Immigration Status, the individual or family will be considered to have met this eligibility requirement.

  MLS Procedure

Enter for each person who is eligible into the Household Member screen

Select “EN – Member is an Eligible Non-Citizen”

If all members are citizens, nationals or eligible non-citizens:

Enter on the HUD-50058 General Information screen  

Select “E – Eligible for Full Assistance”

2. Mixed Family
Some members are eligible and some are ineligible.  
3. Ineligible Family
No members are eligible.

Notification for Non-Contested Non-Citizen that require No Primary and Secondary Verification

For families with non-contested non-citizens, the Senior Property Manager or designee will send a Notice (SHA-1196 ineligible Tenant Family or SHA-1195 Mixed Family) of ineligible status to the family.  

Notification After Primary and Secondary Verification is completed

For families with ineligible non-citizens, the Senior Property Manager or designee will send a Notice (SHA–1198 A and 1198 B) of ineligible status to the family upon receipt of a negative determination from INS, advising the family that assistance may be terminated unless they select one of the options shown on the Option Sheet (SHA-1198 B) by returning it to SHA within 30 days from the date of the Notice.  Senior Property Manager can extend this period for good cause. 

Option 1 - Appeal to the INS

1. The tenant appeals directly to the INS department within 30 days of the termination of assistance notice. SHA must send a copy of the Form G-845  received from the INS to enable the tenant to submit his/her appeal.  The tenant is required to provide SHA with a post-marked copy of his or her documentation that they are appealing with INS.  INS should provide a response within 30 days to both the tenant and SHA.  Tenant submits to the following documentation to the INS as part of the appeal process:

· Any additional documentation or written explanation in support of appeal

· Copy of Form G-845 (or other such form designated by the INS)

· Cover letter indicated this is a request for appeal of INS immigration status verification results

2. If the appeal results in a negative determination, Senior Property Manager or designee must notify the family in writing that they have 14 days to request an informal hearing with SHA. 

NOTE:  No Delay, Denial, Reduction, or Termination of assistance until completion of INS appeal process.

3. If after 30 days, the tenant fails to respond or provide documentation regarding their appeal to the INS, the Senior Property Manager or designee shall proceed to terminate assistance and send the Final Notice (SHA-1196).

Option 2 - Informal hearing with SHA

1. The tenant has the option to request an informal hearing with SHA within 30 days.  NOTE:  the letter explains that SHA’s informal hearing decision would be unable to change the determination made by the INS, if the family member is found ineligible.

2. Senior Property Manager or designee shall forward the tenant’s request to the Grievance Hearing Coordinator.  

Option 3 – Other types of assistance

1. Senior Property Manager or designee shall set a time to meet with the family to discuss the availability of, and the family’s eligibility for, the various alternate types of assistance:  continuation of assistance; temporary deferral of termination of assistance; pro-ration of assistance

Notification After Conclusion Appeals (Option 1 & 2)
When the Section 214 review and appeals are complete, if ALL family members are eligible, a Notice of Final Decision on Immigration Status – Eligible Tenant Family (SHA-1193)  should be sent to the head of household.

When there is a mixed family, staff shall send Notice of Final Decision on Immigration Status – Mixed Tenant Family (SHA-1195) and adjust the rent on MLS.

When ALL family members are ineligible non-citizens, staff shall send Notice of Final Decision on Immigration Status – Ineligible Tenant Family (SHA-1196) and adjust the rent on MLS.


  MLS Procedure

Enter for each person on the lease into the Household Member screen

Select “EN – Member is an Eligible Non-Citizen” or

Select “IN – Member is an Ineligible Non-Citizen

For mixed households, enter on the HUD-50058 General Information screen:
Enter on the HUD-50058 General Information screen  

Select “P– Prorated Assistance“

Select “T – Temporary Deferral of Termination Select “

Alternate Types of Assistance

After completing the entire Section 214 eligibility review process, families having members who are not eligible (mixed families) may receive one of the following alternate types of assistance if they meet the applicable requirements:

1. Continued Assistance.

Staff will enter on MLS each person approved for continued assistance as “EN - Member is an Eligible Non-Citizen” and on the HUD-50058  “E – Eligible for Full Assistance”

2. Prorated Assistance.  

The household’s rent will be increased above the current rent the household pays by an amount equal to the difference between the fair market rent (FMR) for the unit and the current rent the household pays multiplied by the fraction, the numerator of which is the number of ineligible members in the household and the denominator is the total number of members in the household.

Staff shall apply the following formula to determine pro ration of rent:

$B minus $A = Maximum Subsidy the family could qualify for if all members were eligible.

Divide Maximum Subsidy by C = Member Maximum subsidy per each family member.

Multiply the Member Maximum subsidy by D = Eligible Subsidy. Subsidy for which the family is eligible.

$B minus the Eligible Subsidy = new rent amount.

Legend:

(A) Total Tenant Payment for the household.  This equals the “net 30%” rent on MLS.  Annual income includes income of all family members, including any family member who has not established eligible immigration status.

(B) Public Housing Maximum Rent by bedroom size.  (see PH Maximum Rent Schedule SHA-781)

(C) Total number of Household members.

(D) Number of eligible family members.

Staff shall enter the new rent amount into MLS by Manual Override.

Example for a family of 5 with 2 ineligible non-citizens in a 3 bedroom:

PH Max Rent (B) $1041 (3 BR) minus Family’s TTP (A)  $360 = $681 Family Max Subsidy

$681 divided by ( C) 5 family members = $136 Member Max Subsidy

$136 x (D) 3 eligible family members = $408 Eligible Subsidy

PH Max Rent (B) $1041 minus $408 = $633 New rent for this household, before UA. 

3. Temporary deferral of termination of assistance. 

The family must report to the Senior Property Manager or designee the results of their efforts to move to other affordable housing during the 6-month deferral period.  If the family requests an additional 6-month deferral period, the Senior Property Manager or designee must make a determination of the availability of affordable housing based on the vacancy rate in the Seattle area (5% or greater = availability per HUD Notice H 95-55) prior to approval.  Maximum deferral period is three (3) years.  

Non-Citizen Students

No alternate types of assistance is provided to non-citizen students.

C.  Changing Types of Assistance

Changes or adjustments should be made at the time of the family’s interim or annual income recertification.  All requests for changes shall be in writing and the tenant should provide supporting verification of the requested change.

D.  Improper or Inaccurate Eligibility Determinations

If SHA receives information that provides a substantial basis to believe that a tenant may have erroneously or deliberately misrepresented their eligibility and is receiving financial assistance for which they may not be eligible, Senior Property Manager or designee shall  take the necessary steps to investigate for potential fraud.  

In addition, if the tenant is found ineligible, Senior Property Manager or designee shall take the appropriate action to adjust the rent, terminate the assistance or terminate the tenancy, in consultation with the Office of General Counsel. 

E. Record Keeping

Records of citizenship and immigration status (whether eligible or ineligible) will be kept on all family members in the resident’s file.  All verifications, determinations, and requests for appeals shall also be kept in the Housing Authority’s central computer (Memory Lane System (MLS))

The Senior Property Manager shall maintain a tracking log (SHA-1199) for all eligibility reviews.

Rescinds L12.8-2, effective 2/10/03. updated the prorated calculation formula.  

