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HOUSING AUTHORITY OF THE CITY OF SEATTLE

MANUAL OF OPERATIONS
SUBJECT:  Security Deposits and Non-refundable Cleaning Fees

POLICY:
A security deposit and non-refundable cleaning fee shall be required of all residents occupying units in the Seattle Senior Housing Program operated by the Housing Authority.  The security deposit shall be available at the time a resident vacates to apply against delinquent rent, unpaid excess utility charges, unpaid legal charges, unpaid miscellaneous and sundry charges, excessive wear and tear on Authority-owned furnishings or equipment, or damages to property which was in the custody of the resident.  The non-refundable cleaning fee portion shall not be refundable, and shall be used to offset the costs of returning units to SHA standards for leasing.

Security deposits shall be considered as a trust, and the fund to which such monies are deposited shall be used only for the purposes indicated above.  The Authority's sole responsibility shall be the crediting of the initial deposits to the resident's account at time of vacate.

Non-refundable cleaning fees shall be immediately applied to the resident's account, and shall not be refunded for any reason, unless a resident fails to actually occupy the unit (never moves in), and the unit is vacated within thirty days of leasing without any change in its initial condition.

Required fees and deposits shall be reasonable and of such amounts that they will not act as a deterrent to applicants in the lower income brackets.  The fees and deposits shall generally be charged as shown below, based upon unit size, except that an additional security deposit may be collected under special circumstances.  Where the Housing Authority considers the possibility of damage to be likely or the cost of returning a vacated unit to SHA's standard may exceed the average costs, an additional deposit may be collected.  Those circumstances include, but are not limited to: additional security devices deposit, and a waterbed deposit (when recommended by a physician). (See L12.2-1, for further guidance on additional deposits, and SHA-1203 SSHP Pet Policy)

PROCEDURE:

1.
The following non-refundable cleaning fee and security deposit rates apply to new residents as of July 1, 1996, as well as to current residents requesting a transfer to another unit.  As of November 1, 2002 a pet deposit will be implemented (See SHA-1203 SSHP Pet Policy).  These rates shall be reviewed annually.  


0-1 BR
2 BR


Non-refundable Cleaning fee
$  75
$125



Security deposit
$  75
$125


Pet Deposit
$100
$100



Total
$250
$350



2.
Security deposits and non-refundable cleaning fee shall be uniform for all residents in SSHP.

3.
Security deposits and non-refundable cleaning fee should be paid in full prior to occupancy.  In exceptional cases, a minimum payment of $100 may be paid prior to occupancy and the unpaid balance must be paid in not more than two monthly payments upon mutual agreement.

4. The Director of Finance and Administration shall be responsible for handling security deposits in a manner consistent with the best accounting practices and the law.

5. Pet Deposit should be paid in full or in cases of hardship payments may be paid over a period of time not to be exceed three months.
6. At time of vacating, any portion of the damage deposit not required to close the resident's account will be returned to him or her by check from the Finance and Administration Department, within fourteen calendar days.

Rescinds L15.3-1 effective 5/17/02.  A $100 pet deposit was included in the procedures section 1 and 5.

