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Procedures to Determine Suitability of Live-in-Aides:

A.
The Applicant or Resident may request a Live-in-Aide.  SHA 1003, “Request for Special Accommodation/Modification” shall be completed.  A copy will be placed in the applicant/resident’s file and a copy forwarded to the ADA/504 Committee Coordinator.

B.
Residents and applicants shall request an accommodation as outlined in L17.1-1.  The Senior Property Manager or Applications Manager or designee may complete SHA-967, “Verification of Disability and Verification of Need”, or request the resident/applicant to do so, and shall forward same to the resident's or applicant's health care provider.  The determination of need shall be processed as described in L17.1-1 and the exhibits thereto.  SPM shall follow the procedures as outlined in Exhibit 10 to L17.1-1.

C.
Upon SHA's determination that a Live-in-Aide is appropriate, the SPM or Applications Manager or designee shall notify the resident in writing within ten (10) business days of his or her eligibility to retain a Live-in-Aide.  The resident will be informed of SHA’s requirement that the Live-in-Aide must be available to provide essential care to the resident or family member for a minimum of 120 hours per week and that the Live-in-Aide must meet SHA’s suitability requirements.  

D.
The Senior Property Manager or Applications Manager or designee shall establish suitability of a prospective Live-in-Aide from documentation provided by the resident, from verification of references, and/or from review of public information, including:


1.
completed “Request for Admission of Live-in-Aide and Verification of Suitability,” SHA –1120.


2.
name, birth date, social security number, picture ID; and  


3.
criminal background check that may include a fingerprint check; 


4.
landlord, employment or previous live-in situation reference; and


5.
any other reliable source.

E.
A Live-in-Aide is not a “family member” (notwithstanding any familial relationship) and is not eligible for continued assistance as a remaining member under the lease.  A Live-in-Aide is not eligible to sign the lease.  

F.
Upon receipt of the suitability documentation, the Senior Property Manager or Applications Manager will verify the information received and will notify the resident/applicant in writing whether the requested Live-in-Aide meets suitability criteria.  The notification shall be made within five (5) business days after completion of the verification process.

G.
If the request is approved, the resident and the Live-in-Aide shall conference with the Senior Property Manager or designee, and shall complete SHA-1121, "Live-in-Aide Residential Agreement.  If the addition of a Live-in-Aide necessitates the need for a larger bedroom size, a request for a medical emergency transfer shall be completed and submitted for processing. 

H.
At any time, SHA may withdraw its approval of a Live-in-Aide, if it is determined that such person:

· Commits fraud, bribery, or any other corrupt or criminal act in connection with any federal housing program;

· Commits drug-related criminal activity or violent criminal activity;

· Currently owes rent or other amounts to any public housing authority in connection with Section 8 or public housing assistance under the 1937 Act;

· After investigation and review of the pertinent facts, the SPM determines that the Live-in-Aide is failing to meet the suitability requirements of all household members who reside in SHA communities.  

I.
If the requested Live-in-Aide is denied or the approval is withdrawn for any reason, including failure to perform care services as stated in C. or other acts as described in H., the resident may request an administrative hearing as described in L12.9-1.  

J.
Should the resident vacate, the Live-in-Aide must likewise vacate prior to the resident turning in the keys.  Upon the death of the resident, the Live-in-Aide is required to vacate the premises within ten (10) business days.  Should the Live-in-Aide fail to comply, the Senior Property Manager may serve a "Notice of Proposed Removal and Ejectment of Trespasser" and commence with legal action to remove the trespasser.  

These procedures are for use by the Senior Property Managers and the Applications Manager in carrying out their duties and responsibilities as pertains to ADA/504 accommodation requests and may be amended from time to time at the direction of the Director, Housing Operation or Director, PorchLight with the approval of the ADA/504 Committee.
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